Appendix 4
PERSON SPECIFICATION

Job Title: Animal Care Assistant (With Animal Collection Officer  / Reception Duties)
	
	ESSENTIAL


	DESIRABLE

	professional/technical qualifications


	Literacy and numeracy.  Able to understand written documentation and keep accurate records.
	Gcse English and Maths

	Experience & job knowledge


	Driving Licence
Working Or Volunteering with Animals (For Animal Care Role)
	NVQ Level 3 in Animal Care or Equivalent.
Full Clean Driving Licence.

Experience with a wide range of animals and their first aid

	skills & competencies


	Working with the public
Working as part of a team

Strong interpersonal skills as evidenced by past experience and able to communicate both in writing and verbally

Administration

Problem Solving
	Experience in animal rescue
Computer related skills

Customer focus

First Aid Qualification

Veterinary Nurse Qualification

	personal qualities


	Resilience to stress and emotionally strong (euthanasia)
Good communication skills

A confident and sympathetic attitude towards animals and the general public
	Ability to develop and implement best practice guidelines
Ability to foster positive relationships between businesses, public, staff and volunteers
Ability to train and supervise and motivate others 

Ability to demonstrate sound judement based on knowledge and understanding

ability to plan, prioritise and work under pressure

Ability to demonstrate a sound approach towards others and operate with confidence and integrity

Ability to communicate with the media

	Special Circumstances (if any)


	Prepared to work unsocial hours
Prepared to take part in animal rescues and liaising with other organisations to carry these out
	Maintaining vehicles and animal rescue equipment


